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also get an email alert, or get a copy in the mail.

3. Log into your Marketplace account. Return to your Marketplace application to select a
new plan for 2022 health coverage.

Need help enrolling in the Marketplace?
Cali the Marketplace Call Center at 1-800-318-2596. TTY users can call 1-855-889-4325.

* Be sure to say that you’re a “Benefytt” customer who bought a plan that’s covered by the
settlement agreement. Mention the “Federal Trade Commission™ or “FTC” case against

Benefytt.
» Share with us the email address and phone number you used when you first signed up for
your Benefytt plan.

MyBenefitsKepper (Benefyit) shared this information with the Marketplace, so they know who
you are and can confirm that you qualify for this Special Enrollment Period.

When will my Marketplace coverage begin?

Your Marketplace coverage will start the month after you select a plan through HealthCare.gov.
You can also request an earlier coverage start date by calling the Marketplace Call Center.

For more help:

& For questions about the Marketplace, visit HealthCare.gov, or call the Marketplace Call
Center at 1-800-318-2596. TTY users can call 1-855-889-4325. You can also make an
appointment with someone in your area who can help you. Information is available at
LocalHelp.HealthCare.gov.

e Call the Marketplace Call Center to get this information in an accessible format, like
large print, Braille, or audio, at no cost to you.
Visit fic.gov/[insert] for more information about the FTC’s lawsuit against Benefytt.
Sincerely,

Todd Baxter
Chief Executive Officer, Benefytt
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NOTICE TO BENEFYTT CUSTOMERS
FROM: support@mybk.com

EMAIL SUBJECT LINE: Settlement of Federal Trade Commission Lawsuit against Benefyit.
Decision required.

EMAIL PREVIEW TEXT: You have the opportunity to enroll in your state’s health insurance
marketplace because of this settlement.

TEXT:
Dear [customer’s full name]:

Our records show you’re paying for [name at least one Benefytt product the consumer will
recognize, followed by “and other products™ wherever applicable, which you bought from [name
of Benefytt company/affiliate the consumer will recognize]. You were billed for these products
by Benefytt or MyBenefitsKeeper, which is a name used by Benefytt.

The Federal Trade Commission (FTC), the nation’s consumer protection agency, sued us,
claiming that we deceived our customers, and we agreed to settle the lawsuit. The lawsuit says
that many of the healthcare products we sell don’t cover people’s medical needs, and that we’ve
charged consumers for things they didn’t agree to buy.

That means:
* You may have to pay almost all your medical bills if you get sick or have to go to the
hospital.
* You may be paying for products you didn’t agree to buy.
You are making monthly payments for the following products:
[Insert chart tailored to each customer, starting with short-term and/or limited medical plan,

with corresponding charge, frequency, and duration for each product, as shown in the following
example:

Product: You pay: You’ll keep getting billed:
[name of short-term medical plan] | $119.12 per month | Until [date], unless you cancel
[name of dental discount plan] $40.00 per month Automatically until you cancel
[name of accident plan] $67.40 per month Automatically until you cancel
[name of assoc. membership] $19.99 per month Automatically until you cancel
name of telemedicine plan $19.99 per month
LR : | Total Monthly |
‘ Charges: $266.50
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Can | cancel the products I'm paying for?

Yes. Visit Here [hyperlink] or call 855-476-6009 as soon as possible to cancel your coverage.
You can cancel some or all of the products you have. We’ll cancel your coverage and stop billing
you immediately. If you select this option, your coverage will end the same day. If your last
monthly payment was before [date of order entry], we will partially refund that payment based
on the date you cancel. If you made any monthly payments after [date of order entry] and cancel
by [date certain — 105 days from order entry], we’ll refund all charges you paid since [date of
order entry].

If you want to keep your current products, you don’t have to do anything. We’ll keep billing
you for the products you have. Important: You might not have comprehensive health insurance,
so you may have to pay almost all your medical bills if you get sick or have to go to the hospital.

[Insert if member lives in CA, CO, CT, DC, ID, KY, MA, ME, MD, MN, NJ, NV, NM, NY, PA, Rl
VT, or WA:]

How do | get comprehensive health coverage?

You may be able to get health coverage through your state’s health insurance marketplace.
They’ll let you know if you qualify for a Special Enrollment Period through the [state]
marketplace and how to apply.

Get more details about buying a comprehensive health insurance plan:
¢ Call your state’s marketplace Call Center at [insert consumer’s state’s exchange phone
number]. TTY users can call [insert state’s exchange TTY number].
o You can tell them you're a “Benefytt” customer who bought a plan that’s covered by the
settlement agreement. You may have to send this notice to them.
Visit ftc.gov/[insert] for more information about the FTC’s lawsuit against Benefytt.
Sincerely,

Todd Baxter
Chief Executive Officer, Benefytt
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